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Figure 1. Conceptual Framework for Library Economic
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Cutput 47.08 42 4833 Fr50 B250 S0E3 4417 G125 Hl&7Y 2792 5367 )/8
Efficiency 8443 14554 7710 4949 9206 10153 7088 15167 88596 6049 HE.20 S/
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Page 30 of 92 LibQUAL+E 2012 Survey Results - Boise State University, University Libraries
Minimum Desired  Perceived  Adequacy Superiority
ID Question Text Mean Mean AMean Mean Mean n
Affect of Service
AS-1  Employees who instill confidence in users 6.34 7.84 733 0.99 -0.51 253
AS-2  Giving users individual attention 6.46 7.63 743 0.97 0.19 259
AS-3  Employees who are consistently courteous 7.20 8213 7.96 0.75 -0.30 250
AS-4  Readiness to respond to users' questions 7.12 8.17 7.89 0.77 0.29 259
AS-5  Employees who have the knowledge to answer user 7.03 220 7.78 0.75 -0.43 261
gquestions
AS-6 Employees who deal with vsers in a caring fashion 6.94 2.09 7.80 0.87 0.28 256
AS-T  Employees who understand the needs of their users 6.98 2.08 7.63 0.67 -0.43 240
AS-8  Willingness to help users 7.14 220 7.94 0.81 -0.26 250
AS-9  Dependability in handling users' service problems 7.04 214 7.81 0.78 -0.33 226
Information Control
IC-1  Making electronic resources accessible from my 723 838 174 0.52 -0.64 262
home or office
IC-2 A library Web site enabling me to locate 738 B.48 7.51 0.12 -0.98 266
mformation on my own
6.69 7.90 129 0.60 -0.62 226

The printed library materials [ need for my work
1 I : ! | I J




Information Control

IC-1  Making electronic resources accessible from my 7123 838 7.74 052 064 262
home or office

IC-2 A library Web site enabling me to locate 7.38 §.42 7.51 0.12 -0.98 266
mformation on my own

IC-3  The printed library materials I need for my work 6.69 790 729 0.60 -0.62 226

IC-4  The electronic information resources I need 7.16 8.40 7.54 0.38 -0.86 236

IC-5  Modem equipment that lets me easily access 7.13 8.23 7.65 0.52 -0.59 247
needed information

IC-6  Easy-to-use access tools that allow me to find 7.08 8.30 741 033 -0.89 257
things on my own

IC-7  Making information easily accessible for 729 839 1.67 033 0.73 255
mndependent use

IC-8  Print and/or electronic journal collections I require 7.28 8.36 137 0.09 -0.99 240
for my work

Library as Place

LP-1  Library space that inspires study and learning 6.23 7.66 7.05 0.81 -0.62 242

LP-2 Quiet space for individual activities 6.36 7.50 6.94 0.57 057 217

LP-3 A comfortable and inviting location 6.50 7.80 7.38 0.89 -0.42 237

LP4 A getaway for study, learning, or research 6.40 1.75 7.28 0.88 047 226

LP-5  Community space for group leaming and group 583 71.14 6.91 1.08 -0.23 199
study

Overall: 0.86 8.03 151 0.96 -0.54 267
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